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Jill Walshaw, the current Executive General Manager of Shared Services at the PICA Group, 
is a strata industry professional with close to two decades of experience.  

Appointed to the SCA (NSW) Board in 2023, Jill began her career in strata in 2005 as part of 
a boutique strata management company on the Central Coast. Starting out as a 
receptionist, Jill quickly learned and adapted to the dynamic pace of the industry, 
becoming a strata manager in 2006 and by mid-2007 joined the PICA Group through 
company acquisition. 

Within the PICA Group, Jill's career progression has been notable. She has held several key 
positions including Branch Manager, General Manager and Executive General Manager of 
Strata Operations for Northern NSW. In her current role as the Executive General Manager 
of Shared Services, she oversees national shared services functions. 

Over the past year, she has been an active member of the SCA (NSW) Professional Strata 
Managers Committee. She has also collaborated with the SCA National as a current 
member of the National Strata Insurance Taskforce.  

 

 


