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Kirsten Terry sits on the SCA (NSW) board and is Chair of the SCA (NSW) Events Committee 
and a member of the Education Committee.  

She is the Executive General Manager, People, Culture and Customer Experience for PICA 
Group, one of Australia's largest property and financial services companies. Kirsten has 20 
years of experience in Human Resources and knowledge across a broad range of areas 
including recruitment, remuneration and benefits, culture, leadership development, and 
HR systems.  

Kirstens career has spanned Australia, the UK and the US for large companies such as 
Amazon.com, Christies, AstraZeneca, Boehringer Ingelheim and Knight Frank. She also 
holds a Bachelor of Commerce. In her roles with SCA (NSW) Kirsten’s focus is on gender 
equality, raising the profile of careers within the strata industry and attracting new 
entrants and education offerings.  

Kirsten is passionate about creating workplace cultures that employees genuinely enjoying 
working in and that allow them to thrive and perform at their best.


